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OBJECTIVE. 
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To be actively involved in the management of rapidly evolving business 
processes and information technologies that are emerging as vital mission 
critical components of business intelligence systems. 





SUMMARY OF QUALIFICATIONS 


Training and Development Inside and Direct Sales/Consultant 

Organizational Design and Contracts Requirements and 

Strategic Planning Request for Proposals 

Critical Path Management and Change and Logistics Support 

Scheduling Management 

Network Administration Computer Security 

Novell Certified Administrator CISCO ASA 5510 Training 

Windows O/S DOS. 95-Win7 Apple Macintosh, LINUX 

Windows Server 2003-2008R2 SQL Server 2003-2008 R2 

Microsoft Office Suite 95-2010 TCP/IP, HTML, JavaScript, Per| 

MS IIS and Apache Web Server SharePoint and Reporting Services 

Dreamweaver and MS Front Page MS Active Directory 

Capital Inventory / Spiceworks Business Case Development 

Presentations and Displays Graphics Arts Coordination 
WORK EXPERIENCE 
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Criminal Justice Systems Specialist 

Network Administration: Support 5 local area subnets in one main and four 
remote locations. Responsibilities include maintaining, designing, enhancing and 
researching network systems, PC hardware and software and data 
communications. Support and test network equipment, evaluate and implement 
technology systems, analyze and pull data for reports and decision making. 
Provide technical assistance, interpret policy and regulations for security 
auditing, monitor network and implement FBI/FDLE Policy and Regulations. 


University of Florida 

Gainesville, Florida 

Pediatrics Department IT Expert / Webmaster 

s Provided technical support for Pediatric Cardiology Department doctors, medical 
Support and administrative staff. Created, managed and updated department 
web site, including division sub-sites. 


Shands Cancer Center — Manager of Information Technology 

s Supervised desktop support and software development staff. Provide technical 
support for medical and academic research laboratories, including hardware, 
software and network administration. Liaison to UF/Shands Health Science 
Center Information Technology Department. Administered grants budgeting and 
financial application on SQL servers, project manager for membership 
information and database management three tier interactive web-applications. 


Molecular Genetics and Microbiology — Computer Specialist 

» Departmental computer support technologist for genetic academic and research 
department. Provided hardware/software/network and web site development 
services. Liaison to central IT services. Created, maintained and updated 
department and center websites. 


Pediatric Oncology Group — Computer Specialist 

=» Departmental computer support technologist for cancer statistics and data 
center Provide hardware/software/desktop/remote/network and web site 
development services. Created, maintained and updated center website. 


HARRIS Government Systems Division 

Palm Bay, Florida 

Senior Logistics Support Specialist 

s Provided technical and logistics support for Department of Defense contracts. 
Prepared Critical Path management schedules for production. Prepared monthly 
status reports and documentation for customers. Assisted staff and engineers 
with computers, network, and related technology. Created, managed and 
updated automated Contract Data Requirements List pricing and tracking 
system. 


Valencia Community College 

Orlando, Florida 

Manager, Computer Training Institute 

=» Provided administrative and technical services for adult learning. Managed 31 
part-time instructors, office staff, two off-site training locations and two in-house 
computer laboratories. Created training materials, managed $250k budget, and 
made cold calls for computer training for business and industry. 


EDUCATION 
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Master of Arts, Computer Resources and Information Management 
Webster University -4.0 GPA 


Courses: 

Information Systems Applications 

Project Management of Information Systems 
Systems Analysis, Design, and Implementation 
Networking and Telecommunications Management 
Computer Security 

Database Management 


SECURITY CLEARANCE 
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Florida Department nt of Law Enforcement Criminal Justice . Systems Certified — 
Department of Defense Secret Security Clearance 


PAST PROFESSIONAL M MEMBERSHIPS — 
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American Society ety for Training 3 and Development 
The Healthcare Information and Management Systems Society (HIMSS) 


